
 

IN CASE OF A SEWER BACKUP IN YOUR HOME 
 

FOLLOW THESE SIX STEPS: 
 

1. Turn off sinks, showers, dishwashers, washing machines, 
toilets, or other sources of water through your lines 

2. Call ServPro – (303) 494-2000 – or other contractor to perform 
water extraction within your home 

3. Call DES Pipeline Services – (303) 475-5493 – to check for 
any blockage in the District’s main lines 

4. Call a drain/sewer service company to check and clear your 
drain lines out to the main sewer line in the street 

5. Contact your insurance company 

6. Notify a board member that you have experienced a backup 

 

FOR ADDITIONAL DETAILS AND CONTACT INFORMATION, 
REFER TO THE DISTRICT’S WEBSITE: 

https://cherryhillsheightswsd.colorado.gov 


